
 

TERMS & CONDITIONS AMENDED FOR WILDLIFE SAFARIS (PTY) LTD 
 

About us 

Wildlife Safaris (Pty) Ltd is an independent Tour Operator specializing in small group 

tours from Gauteng to Kruger National Park. The majority of our clients are from 

overseas & these safari tours are sold via our website. We arrange overland transfers to 

the game reserve by microbus, game drives with experienced guides, accommodation & 

meals.  Sales consultants in our Johannesburg office assist clients to choose the most 

suitable tours & discuss prices.  

 

These days’ overseas visitors expect a secure Method of Payment & we believe an 

online credit card facility will be acceptable to many of our clients. We hope it will give 

further credibility to our Company.  

 

 

 Use of Site 

 You may only use this site to browse the content, make legitimate purchases and shall 

not use this site for any other purposes, including without limitation, to make any 

speculative, false or fraudulent purchase. This site and the content provided in this site 

may not be copied, reproduced, republished, uploaded, posted, transmitted or 

distributed. 'Deep-linking', 'embedding' or using analogous technology is strictly 

prohibited. Unauthorized use of this site and/or the materials contained on this site may 

violate applicable copyright, trademark or other intellectual property laws or other laws.  

Disclaimer of Warranty 

The contents of this site are provided "as is" without warranty of any kind, either 

expressed or implied, including but not limited to warranties of merchantability, fitness 

for a purpose and non-infringement.  

The owner of this site, the authors of these contents and in general anybody connected 

to this site in any way, from now on collectively called "Providers", assume no 

responsibility for errors or omissions in these contents.  

The Providers further do not warrant, guarantee or make any representation regarding 

the safety, reliability, accuracy, correctness or completeness of these contents. The 

Providers shall not be liable for any direct, indirect, general, special, incidental or 

consequential damages (including -without limitation- data loss, lost revenues and lost 

profit) which may result from the inability to use or the correct or incorrect use, abuse, 

or misuse of these contents, even if the Providers have been informed of the 

possibilities of such damages. The Providers cannot assume any obligation or 

responsibility.  
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The use of these contents is forbidden in those places where the law does not allow this 

disclaimer to take full effect. 

Our Rights 

We reserve the right to: 

1. modify or withdraw, temporarily or permanently, the Website (or any part of) with or 

without notice to you and you confirm that we shall not be liable to you or any third 

party for any modification to or withdrawal of the Website; and/or  

2. change these Conditions from time to time, and your continued use of the Website 

(or any part of) following such change shall be deemed to be your acceptance of such 

change. It is your responsibility to check regularly to determine whether the Conditions 

have been changed. If you do not agree to any change to the Conditions then you must 

immediately stop using the Website.  

3. We will use our reasonable endeavours to maintain the Website. The Website is 

subject to change from time to time. You will not be eligible for any compensation 

because you cannot use any part of the Website or because of a failure, suspension or 

withdrawal of all or part of the Website due to circumstances beyond our control. 

Privacy Policy 

 We are committed to protecting your privacy. This privacy policy applies to all the web 

pages related to this website. 

 

All the information gathered in the online forms on the website is used to personally 

identify users that subscribe to this service. The information will not be used for 

anything other than which is stated in the Terms & Conditions of use for this service. 

None of the information will be sold or made available to anyone. 

 

The Site may collect certain information about your visit, such as the name of the 

Internet service provider and the Internet Protocol (IP) address through which you 

access the Internet; the date and time you access the Site; the pages that you access 

while at the Site and the Internet address of the Web site from which you linked directly 

to our site. This information is used to help improve the Site, analyze trends, and 

administer the Site. 

 

We may need to change this policy from time to time in order to address new issues and 

reflect changes on our site. We will post those changes here so that you will always 

know what information we gather, how we might use that information, and whether we 

will disclose that information to anyone. Please refer back to this policy regularly. If you 

have any questions or concerns about our privacy policy, please send us an E-mail. 

 

 



TERMS and CONDITIONS - continue 

 
3

 

By using this website, you signify your acceptance of our Privacy Policy. If you do not 

agree to this policy, please do not use our site. Your continued use of the website 

following the posting of changes to these terms will mean that you accept those 

changes. 

Cookie/Tracking Technology 

The Site may use cookie and tracking technology depending on the features offered. 

Cookie and tracking technology are useful for gathering information such as browser 

type and operating system, tracking the number of visitors to the Site, and 

understanding how visitors use the Site. Cookies can also help customize the Site for 

visitors. Personal information cannot be collected via cookies and other tracking 

technology; however, if you previously provided personally identifiable information, 

cookies may be tied to such information. Aggregate cookie and tracking information 

may be shared with third parties.  

Refunds/returns Policy  

Should you for any reason wish to cancel your purchase you must advise us in writing of 

your cancellation.  Details will then be sent to our Accounts Department for assessment 

and arrangement for any refund due to you, the client.  

 

Wildlife Safaris (Pty)  Ltd  Bank  

  

 
 

Payment Options and Pricing 

All transactions will be processed in South African Rands (ZAR).  

The cost of the safari tour will include a basic tour price plus conservation fees, levies & 

VAT. No further taxes are due by the client.   

VAT cannot be claimed back on departure from South Africa. 

Wildlife Safaris (Pty) Ltd reserves the right to change pricing at any time without prior 

notice. 

 

 

Credit Card 

 
 

We accept Visa, MasterCard and American Express credit cards.  
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Security Policy 

DPO PayGate will maintain Payment Card Industry (PCI) compliance and as such DPO 

PayGate is responsible for securely storing, processing and transmitting card data to the 

PCI compliance standard. If/when the Merchant makes use of any DPO PayGate product 

which results in the merchant storing, processing or transmitting card data, then the 

Merchant shall be responsible for securing this data in accordance with the PCI 

compliance standard. 

The DPO Group is determined to keep up with the highest level of security and 

standards to protect our Merchants and their Customers. DPO processes payments from 

Customers across the globe and adheres to GDPR compliancy requirements.  

 

Monitoring 

We have the right, but not the obligation, to monitor any activity and content associated 

with the Website. We may investigate any reported violation of these Conditions or 

complaints and take any action that we deem appropriate (which may include, but is not 

limited to, issuing warnings, suspending, terminating or attaching conditions to your 

access and/or removing any materials from the Website). 

 

Law 

The Conditions will be exclusively governed by and construed in accordance with the 

laws of South Africa whose Courts will have exclusive jurisdiction in any dispute, save 

that we have the right, at our sole discretion, to commence and pursue proceedings in 

alternative jurisdictions. 

 

Updating of these Terms and Conditions 

We reserve the right to change, modify, add to or remove from portions or the whole of 

these Terms and Conditions from time to time. Changes to these Terms and Conditions 

will become effective upon such changes being posted to this Website. It is the User’s 

obligation to periodically check these Terms and Conditions at the Website for changes 

or updates. The User’s continued use of this Website following the posting of changes or 

updates will be considered notice of the User’s acceptance to abide by and be bound by 

these Terms and Conditions, including such changes or updates. 

 

Contact Details 

Wildlife Safaris (Pty) Ltd  

Postal address: 

P O Box 3134, Randburg, 2125, Gauteng, Republic of South Africa  

Email address:  duxbury@iafrica.com   

Phone numbers:  +27 82 576 7963  

Fax numbers:  +27 86 647 9611   
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